Installing the JAYd] Support Software

To install and set up the AH| 2.1-compliant software, use the following steps:

Start Web Portal.

Click the Options tab.

Click the PC Integration tab.

Click Install Service Provider to begin the installation process.
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PC Integration

Click the Install TAPI Service Provider button to Install TAPI Service Provider

begin the installation process.

vou will be given the choice to Open a file or Save it
to your harddrive. Select Open.

Follow the installation instructions,

MOTE: You will need the Call Agent's IP Address to
complete the installation process, Please contact your
System Administratar for this information,

5. Select a method for the installation and click OK. This procedure uses the
Save option so that the program can be reinstalled if needed again.

NOTE: The IP address shown in the location notice will be the IP address of the
web server the Web Portal is connected to.




File Download - Security Warning

Do you want to run or zave this file?

Mame: TAPLEXE
Type: Application, 307 K6

Fram: 172.30.7.16

J |

Bun

Save

|

Cancel |

YWhile filez from the [ntermet can be uzeful, this file type can
potentially harm your computer. [ pou do not trust the source, do not
run of zave thiz zoftware. What's the righk?

1. Choose where to save the . EXE file and click Save. This example
saves it to the desktop to be easy to find.
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2. Find the A& EXE file (shown here on the PC desktop) and double click it

to run the install program.




(2

Ed N

Desktop Partal robopdf ADCSr114.2ip
info,pdf

robapdf.exe  JAWS Info.pdf marker return
crash besk, Fr

RoboPOF How  Linkit! pdf
To...

3. When you run the program, a message may appear stating that the

executable is from an unknown publisher. Click Run to continue the
installation.

File Download - Security Warning

Do you want to run or save this file?

Mame: TAPI.EXE
Type: Application, 347 KB

From: 172.30.7.16

Bun ][ Save ]l Cancel |

P While files from the Intermet can be uzeful, thiz file tvpe can
g potentially karm your computer. [F pou do not truzt the source, do not
run or gave this software. What's the risk?

4. The next prompt asks you to confirm whether or not you want to run the
WA/ software. Click Run.



Open File - Security Warning

Do you want to run thiz hle?

Marme: TAPLEXE
Publisher: Tekelec
Type: Application

Fram: CiiDacuments and SettingsiLuis SalinasiDeskiop

Run ] I Cancel

Always azk before opening thiz file

il Wehile files fram the Intemet can be useful, this file lwpe can
@ potentially harm pour computer. Only run software from publishers
youl frust, What's the risk?

5. The Install Shield wizard will start. Click Next in the Welcome dialog box
to install the A&l program.

program. Thiz program will install Tekelec TEIOD

@ ‘Whelzome o Tekelec TEOOD TAPI provider Setup
=  TAP| provider an yaur computer,

[t iz gtrongly recommended that pou exit all wWindows progranms
befare running thiz Setup Program.

Click Cancel to quit Setup and cloze any programs you have
running. Click Mest to continue with the Setup program .

YWARMIMG: Thiz program is protected by copyright law and
international treaties.

Idnauthonized reproduction or digtnbution of thiz program, or any
partion of it, may result in zevere civil and criminal penalties,
and will be prozecuted ta the marimum extent pozsible under
o

Cancel

6. Click Next to start the installation.



:3 Start Installation

Y'ou are now ready to install Tekelec TEOOD TAPI provider.

Prezs the Mest button to beagin the installation or the Back
buttan ta reenter the installation infarmation.
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7. The next dialog box shows the progress of the installation.

NOTE: A dialog box may appear while the Installation dialog is still running. Do
NOT click Cancel or the close icon when the dialog box appears. You will
be returning to this dialog box after completing two steps.

1. When the dialog box appears while the Installing dialog box continues to
run, do the following:
a. Enter the IP addresses of the servers as provided by your system
administrator in the Telephony Server IP Address 1 and 2 fields.
b. Click Add to add your telephone number (the one that will be used
with the [IN&l-enabled program [such as Outlook]).



VOIP Telephony Service Provider @

Telephony Server [P Addreszs

Telephony Server [P Addrezs

Ayailable Lines:

| ok ][ cancal

2. Enter your telephone number and password and click OK.

%)

Add Line

Phone Mumber. | 18566396491

Phone Pazzward: | TN

Canfirm Passward: | i |

| ok || cancel |

3. Click OK in the dialog box.
4. Click Finish in the Installation Complete dialog box to complete the L&
program installation.



42 Installation Complete

Tekelec TEDDD TARI provider has been successfully installed.

Prezs the Firizh button o exit this ingtallation.

5. The final prompt states that the PC must be rebooted for the changes to
take effect.

Install E'

Thiz =yztem must be restarted to complete the
inztallation. Click the OF. button to restart thiz

camputer. Press Cancel to return to Windows
without restarting.

Carnicel |

NOTE: Before you can dial from the Aldl-enabled program, you must configure
Windows for |WA\&| and configure Outlook (or other dialing program) to use
the IP telephone line.

Configuring Windows for |IA&
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For [A\dl-enabled programs to be able to dial using the A"l Service Provider,
Windows must be configured correctly to be able to use the proper line, get an
outside line, and dial correctly.

General Information
The following notes apply to all [Aldl-enabled programs:

e The program must be set to use the Tekelec T6000 Telephony Service
Provider that must be installed on your PC.

e The access codes required for outside calls (usually 9 or 8) must be
configured.

« Instructions for handling area codes and, if necessary, 10-digit dialing
must be configured.

Setting Up LAY

Use the following steps to set up LA 2.1-compliant Service Provider in
Windows. These steps are from Windows 2000. Other Windows versions should
be similar.

1. Click Start, Settings and Control Panel to open the Control panel
window.
2. Double click Phone and Modem Options (circled).
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3. Click Edit (circled) in the Phone and Modem Options dialog box.



Phone and Modem Options

' Digling Rules | Modems :-'-‘-..u:l.x-'anced__
IE The lizt below dizplays the locations you have specified. Select the
. lazation fram which you are dialing.

Locatiars;

Location Area Code

Surlocaion 372 _____ [}

Cloze

4. In the Edit Location dialog box, click the General tab (if not selected) and
do the following:
a. Enter a Location name, if desired (boxed).
b. Make sure the Country/Region and Area Code information match
your location and area code (see arrows).
c. Set the outside access digits in the Dialing Rules section to the digit
that must be dialed to make an outside call (circled).




Edit Location @

General |..-“-‘-.rea Code Rules | Calling Card

@ Location name: r'-'1'r' Location

Specify the location fram whickh pou will be dialing.

Countrydregion: Area code;
| United States | [308 |
Dialing rulez

When dialing from thiz location, uze the following rules:

g 2 8 i
To accesz an outzide line for lozal callz, dial: |E|

-~ ' ' TR
To access an outside line for long-distance calls. dial: |3

Ilze this camer code to make long-distance calls: [

: ; = 4 I-
Use thiz carier code to make international calls: [

[] To dizable call waiting, dial:

Dial using: @) Tone ) Pulze

k. ] [ Cancel

5. Click Apply.
6. Click the Area Code Rules tab and do one of the following:
a. Click New to add an area code to the list.
b. Highlight an existing entry and click Edit to make changes.

NOTE: If you have never configured Phone and Modem Options for your
Windows computer, the Area Code Rules field will be empty. If you have
setup Phone and Modem Options before for any device or application, the
previously entered information will be displayed.




1.

Edit Location

General | Area Code Bules | Calling Card

An area code rule determines how phone numbers are dialed from pour
current area code to other area codes and within your area code.

Area code rules;

Area Code | Prefises Rule

214 Al Dial area code

469 All hal area code

972 Al Dial area code
MHew.

Dreszcription

Select a rule in the list above to view it description, or chck Mew to
add a mule.

[ OF. H Cancel ]

Enter the three-digit area code in the Area Code field for each area code
where you have special rules that need to apply - such as dialing all 10
digits within your area code or having multiple area codes that are not long
distance - by filling in the necessary information in the New/Edit Area
Code Rule dialog box.

NOTE:

Depending on whether you clicked New or Edit, the dialog box will say
either New Area Code Rule or Edit Area Code Rule. If you clicked Edit, the
area code you highlighted will be displayed in the Area Code field.




Mew Area Code Rule

Thiz area code ile will only apply ta calls made to the area code and prefis
combination you specify below.

Area code you are calling: Area code Prefis
Area code: B R R KR
Prefines

Specify the prefises to be used for this area code ule.
(%) Include all the prefites within this area code

() Include only the prefises in the list below:

Rules

YWhen dialing phone numbers that contain the prefises above:

[ ] Dial

[ 1Include the area code

[ OF. H Cancel ]

Example: Residents in the Dallas area have three area codes (shown in the
Edit Locations), must dial the entire 10-digit number for all calls and do not
need to dial 1 before making calls to any of those three area codes. As a
result, the information in the Edit Area Code Rule box for 214 is set as
follows:

e "Include all the prefixes within this area code" is selected.
« "Dial 1" is unchecked.
e "Include the area code" is checked.
e Click Apply when the information is correctly set and do one of the
following:
a. Click New to add another area code to the list.
b. Highlight another existing entry and click Edit to make changes.
c. Click Calling Card if you use a calling card for calls, then select the
type of calling card you use and fill in the appropriate fields.

NOTE: If you need additional information about using Calling Card, please consult
the Windows on-line help from the Start menu.




1. When you are finished entering information in the New Location or Edit
Location dialog box, click OK to accept the dialing properties and close
the dialog box. Return to the Phone and Modem Options dialog box.

2. Click the Advanced tab to see the list of available telephone providers.

Phone and Modem QOptions

| Dialing Rules | Modems | Advanced |

,? . The following telephony providers are installed on thiz computer:

Providers:

bicrosoft H.323 Telephony Service Provider
Micrazaft HID Phone TSP

Microzoft Multicast Conference TAP| Service Provider
MDIS Prosy TAPI Service Provider

TAPI Kemel-tMode Service Provider

I nimodem 5 Service Provider

YOIF Telephony Serdice Provider

[ Add... ] [ Remove ]C{ Configure... ]

Cloze Cancel Spply

3. If you completed the VolIP setup as part of the install from Web
Portal, you should see the Tekelec T6000 Telephony Service Provider and
you can skip to "Configuring Outlook to Use ﬁ

4. If you did not complete the VolP setup as part of the install from Web
Portal, click Add to open the Add Provider dialog box.
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Add Provider

Select the provider you wizh to install from the st below, and chck Add.

Telephony providers:

Tekelec TEODD T elephony Service Provider

Cancel

5. Select the listed service provider and click Add.
6. If a Telephony configuration dialog box appears, do the following:
a. Enter the IP addresses of the Call Agent servers as provided by
your system administrator in the Telephony Server IP Address 1
and 2 fields.
b. Click Add to add your telephone number (the one that will be used
with the [IN&l-enabled program [such as Outlook]).

YOIP Telephony Service Provider @

Telephony Server [P Address

Telephony Server [P Address

Auvailable Lines:




7. Enter your telephone number and password and click OK.

Add Line

Phone Number: | 18666396451 |

Phone Pagzswaord: | [[]{]] |

Confirn Passward: | i |

| ok || Concel |

8. Click OK in the dialog box to return to the Phone and Modem Options
dialog box.
9. Click Close in the Phone and Modem Options dialog box.

Windows is now configured to allow users to make calls from their contacts, but
the [I&l-enabled program must be configured to use the IP phone line for
dialing. For information on configuring the program to use the IP phone line for
dialing, go to "Configuring Outlook to Use 1#&]".

Configuring Outlook to Use A

To configure Outlook or another [AAdl-enabled program to dial using the VolP
system, use the following steps:

1. If not already running, start Outlook (or the JAAg!-enabled application).
2. Click the Contacts icon to switch to the Contacts listing.
3. Right click any contact to bring up the Actions pop-up menu.
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Cpen

&$ Print

W& Forward

Mew Message to Conkack

Mew dppointment with Contact
Mew Meeting Request ko Conback
E§| Mews Task For Contack

Mew Journal Entry For Contack

Lirik:, b

% Call Contact. .,
] eeting

¥ Flag For Follow Up...
Cateqgaries...

by Delete

4. Click Call Contact on the menu (circled in the previous screen) to open
the New Call dialog box.

& New Call d |
Mumber ko dial
Conkack: Michaels, Gene j Dpen Contack |
Mumber: |469-555-2186 j Dialing Propetties. ., |
[ Create new Journal Entry when starking new call

| Call skatus: On hook:

Skart Call I Erd Call | Dialing Optiu:uns...l Close |

5. Click Dialing Options to open the Dialing Options dialog box.
6. Click on the drop-down menu in the Connect using line field and scroll
down any entries until you find your telephone number (circled).



ilng Options 21

—Settings for speed dialing
Marne Fhone number

| | 3 s |

Marmne I Mumber - Delete

Settings Far phore number Farmatting and disling
[T Autematically add country code ta local phane numbers

Dialing Properties. .,

~ Connect using line

IPCOMNF LINE ;! Line Properties, ., I

723542118 l e JK—I |

Cancel

7. Select your telephone number and click OK to return to the New Call
dialog box.
8. You may call this contact or close the New Call dialog box.

NOTE: QOutlook (or your [§AAdl-enabled application) is now configured to place
calls using your IP telephone number.

Using IAH! to Call from Outlook

Once you have configured Outlook or another [f&l-enabled program to dial
using the VolP system, you can place calls through your telephone from the
application. You must be connected to the same network that your phone is
connected to for [gl-enabled dialing to work with your IP phone.

This example uses Outlook, but other A\d!-enabled programs will be similar. The
application documentation or online help should have information on making calls
using the LH| functionality.

To place a call from Outlook, use the following steps:



Start Outlook (if not already running).

Click the Contacts icon to switch to the Contacts listing.

Right click on the contact you wish to call to bring up the Actions pop-up
menu.
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Link, 3

2@ Call Contact...,

etMeeting
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4. Click Call Contact on the menu (circled in the previous screen) to open
the New Call dialog box.

& Mew Call 7| x|
Mumber ko dial
Contack; Michaels, Gene j Dipen Contack |
Murnber; |469-555-2186 j Dialing Propetties. .. |
[T Create new Journal Entry when starking new call

| Call skatus: COn hook:

Stark Call I End Zall | Dialing Optiu:uns...l Close |

5. Click Start Call to dial the telephone number displayed in the Number
field.

NOTE: You cannot call four-digit extensions from Outlook. A complete 7- or 10-



NOTE:

NOTE:

digit phone number must be used.

Always check to be sure you have the correct number selected before
starting a call. If you have multiple phone numbers entered for the person
you are calling, you must use the drop-down list to select the number to
call.

The speaker on your telephone should be activated and you should hear
ringing or a busy signal as the call is connected to the dialed number.

If the person you called answers, carry-on the conversation in the usual
manner.

Do NOT click the Close button or icon in the New Call dialog box while
carrying on a conversation on the speakerphone (if available on your
phone). Closing the New Call dialog box while using the speakerphone will
end the call immediately. Minimize the New Call dialog box or, if you need
to close the dialog box, pick up the handset. Picking up the handset
moves control of the call to the physical phone from the computer under
Outlook and NS

End the call by hanging up the handset, pressing the speaker button or
clicking the Close button or icon in the New Call dialog box.



COMPATIBILITY MATRIX

TROUBLESHOOTING TIPS

The following

are common

configuration

problems and their resolution.

Symptom

Resolution

Received “unable
to detect dial
tone” message via
Windows.

Edit the Dialing Options and
ensure the Connect Using
Line is the subscriber’s
telephone number.

The following software configurations were
tested:
Operating | Outlook | Outlook Outlook
System 2003 2003 SP1 | 2003 SP2
Windows FAIL" FAIL" FAIL"
XP SP1
Windows FAIL" PASS PASS
XP SP2
Windows PASS PASS PASS
2000 SP4

“ Load the appropriate Service Pack to ensure
compatibility.

Received “unable
to connect”
message via
Windows.

Go to Start = Control Panel
= Phone and Modem Options
= Advanced tab. Select the
VocalData VOISS Telephony
Service Provider and click
Remove. Close all open
Windows and restart the
computer. Access Web Portal
Options = PC Integration tab
and download the application
again. Install and configure
based upon this document.

Received “another
program is using
the selected
telephony device”
message via
Windows.

Upgrade to the latest Service
Pack (see compatibility
matrix in this document).
Uninstall the VocalData
VOISS Telephony Service
Provider. Reboot PC.
Download the TAPI
Integration from Web Portal.
Install and configure based
upon this document.

For more

information,

please contact your

nexogy® Sales Engineer.
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